


 [image: A blue and white map with people on it

AI-generated content may be incorrect.]                                                                                                                                                                                                    [image: A blue and white map with people on it

AI-generated content may be incorrect.]
GEORGIA ASSOCIATION OF COMMUNITY SERVICE BOARDS
Thursday, March 26, 2026 
CEO Weekly Meeting


	CEO ATTENDANCE:

	x
	GACSB – Vanessa Cameron, GACSB CEO

	
	
	
	

	x
	Aspire – Dana Glass
	x
	GA Pines – RJ Hurn
	
	Serenity- Charles Williamson

	x
	Avita – Cathy Ganter
	x
	Highland Rivers – Melanie Dallas
	x
	Unison BH – Tiffany Henderson

	x
	Advantage- Tammy Conlin
	x
	Legacy BHS – Pamela Cartwright
	x
	Viewpoint Health – Jennifer Hibbard

	x
	Bridge Health – Heather Roesner
	
	McIntosh Trail – Kenyatta Walker
	
	

	x
	CSB Middle GA – Denise Forbes
	x
	Middle Flint – Angela S. Holt
	
	Guests:

	x
	Advantage – David Kidd
	
	New Horizons- Andrea Winston
	X
	Arienne Hall - GACSB

	x
	Claratel – Fabio Van der Merwe
	
	Pathways- Jade Benefields
	
	

	
	Douglas County – Patricia Henry
	
	
	
	

	x
	Gateway – Ashley Allen
	x
	River Edge/Oconee – Cass Hatcher
	
	

	DISTRIBUTION: GACSB CEO Weekly Meeting Minutes 3/26/2026 

		High Level Summary 
	1) Call to Order at 3:06 pm by Vanessa Cameron.


2) Branding work is in very early stages: reviewing current logo/brand/messaging to decide what to keep vs. move away from; a mood board is expected soon.
Website updates are being pursued in parallel, including better CSB info and direct links, a live map, and improved presentation.
MemberClicks was contacted to update/modernize the website package and improve functionality. 
Board approved the legislative agenda for monitored items, with simplified language for non-CSB audiences.
Vanessa will send the updated legislative agenda ahead of tomorrow’s PIP meeting for comments/edits; plan is to post it to the website after that meeting.
Vanessa and Angela Holt are working with rev cycle teams to set a meeting with CareSource for clarity; hope is to meet within a week or so.
Working explanation so far: rule on unspecified claims changed in 2024, but CareSource only implemented it during the January 2026 transition; CFOs noted lack of notice/guidance on how to code/rebill.
Melanie shared that CareSource often doesn’t push notices out; providers are expected to regularly check posted communications, and the practical fix is often to update from “unspecified” to a specific diagnosis and rebill.




3) Meeting Adjourned at 3:54 pm.




		Action Items  
	· Send the updated legislative agenda to the group ahead of tomorrow’s PIP meeting for comments/edits, then post the final version to the website.
· Share/forward the ACT provider training-needs survey (deadline April 3) to anyone who didn’t receive it.
· Form an ad hoc group (clinical + rev cycle) to investigate crisis/bed board data discrepancies and propose fixes, with Carelon participation as appropriate.
· Seek an official update on the $2,000 supplement timeline/communications (potentially via the commissioner meeting if no early-April notice arrives).
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