Team Leader/Licensed Therapist - LCSW, LPC

JOB SUMMARY
Serve as the clinical lead for formerly homeless individuals with co-occurring mental illness and substance abuse disorders.  Maintain a caseload of high-risk clients and develop treatment contracts.  Provide individual Housing Need Survey, Client Survey, URICA assessment as well as counseling.  Facilitate treatments, referrals, and follow-up on referrals to outside agencies.  Develop strategic plans, goals, and measurable objectives for the BH Residential program/case management.

DUTIES AND RESPONSIBILITIES
OPERATIONS
(In collaboration with/ in absence of/ or delegated by Center Director)
1. Assists in managing personnel, including staff coverage, through collaboration with CD
2. Demonstrates data driven decision capabilities with consulting with director
3. Assists in ensuring compliance with contractual and regularity requirements in CD absence
4. Demonstrates excellent customer service to internal and external clients
5. Assists in maintaining environmental safety and therapeutic milieu for staff and clients
6. Strategic management of caseload for case managers

CLINICAL
1. Provides highest level of services to clients
2. Provide therapy and therapeutic assistance to case managers for complex cases
3. Provides high quality documentation and adherence to agency guidelines
4. Maintains ethical standards
5. May provide clinical supervision and encourage on-going education
6. Supports clinical leadership to promote best practices

ORGANIZATIONAL CONTRIBUTION
1. Promotes collaborative internal and external relationships
2. Actively support agency goals
3. Develops potential leaders to support substantive contribution and leadership succession
4. Demonstrates clinical leadership presence

RESIDENTIAL SERVICES
1. Conduct weekly site meeting with Residential Coordinator (and Director as needed).
2. In conjunction with Director, meet monthly with case manager.
3. Attend weekly leadership meeting with Director, Residential Coordinator and Business Generalist.
4. Provides direct support services to formerly homeless individuals with co-occurring mental illness and/or  substance abuse disorders; provides training of daily living skills to assist residents with efforts developing independence; provides motivational support to residents to begin the process of understanding strengths and weakness in maintaining stable housing.
5. Carry a caseload and provide 50 billable hours per month to include case management, PSRI and therapy
6. Facilitate treatment, referrals, and follow-up on referrals to outside agencies
7. Provide secondary AOD education and prevention to Residential staff
8. Schedule appointments, conduct sessions, and perform follow-up for individual services.
9. In conjunction with Director, provide training and supervision to residential staffing/case managers.
10. Work closely with the AOD team/Harm Reduction at the DeKalb Community Service Board (DCSB) as well as the Residential Director to ensure consistent implementation of the standardized, evidenced-based and consensus-based prevention and education programs (BASICS Model)
11. Maintain caseload of high risk clients and maintain files for clinical and HUD compliance.
12. Develop strategic plans, goals, and measurable objectives for the treatment planning in alignment with goals and objectives of the DCSB.
13. Provide assessments of clients presenting to the Residential Program in a clinical crisis, demonstrating effective diagnostic skills.
14. Identify appropriate interventions for clients in crisis, working effectively with the staff to access appropriate resources.
15. Develop effective working relationship/case management skills with the DCSB including the residential staff, and other departmental partners (Outpatient clinics and DAC) to ensure a collaborative support network to respond to client emergencies.



SKILL, COMPETENCY AND EDUCATION AND/OR LICENSURE REQUIREMENTS
Master's degree and Licensed LPC or LCSW and two years of experience in social service delivery. Preferred qualifications include a Master's degree and at minimum be qualified as a Supervisee/Trainee AND 3 years' experience in providing services in a residential treatment environment.
INTER-RELATIONSHIPS
The employee will coordinate services between the client and subordinates, clinical colleagues, administrative and support staff, consumer family members and stakeholders, and other service providers outside DCSB.  The employee will also communicate regularly with apartment and housing management personnel.

WORKING CONDITIONS
This position provides services in congregate and scattered sites within the DeKalb County community.  The employee may be required to operate an agency vehicle for the transportation of clients. Office locations will be at either a DCSB service center or at a location adjacent to or housed within an apartment complex.

NEEDED ATTRIBUTES
The employee needs to:
· Communicate effectively with clients and other professionals.
· Have sufficient skills in spoken and written English to understand program content.
· Possess a commitment to the values and ethical standards inherent in human and behavioral services.
· Recognize the distinctive components of the biopsychosocial perspective of behavioral health practice and methodologies and are expected to use this knowledge in guiding their work with clients and other professionals. 
· Know how their values, attitudes, beliefs, emotions, and past experiences affect their thinking, behavior, and relationships.
· Examine and change their behavior when it interferes with working with clients and other collaborative professional relationships.
· Comprehend another individual’s way of life and values and communicate this empathy and support to the client as a basis for a productive professional relationship.
· Be objective in systematically evaluating clients and their situations.
· Appreciate and value human diversity.
· Serve in an appropriate manner all persons in need of assistance, regardless of the person’s age, class, race, ethnicity, religious affiliation, gender and its expression, ability, sexual orientation, and value system.
· Demonstrate the interpersonal skills to relate effectively and sensitively to students, faculty members, staff, clients, and other professionals. Leadership: Social work students need to show initiative in making professional contributions in their practice setting.
· Recognize the signs of stress, develop appropriate means of self-care, and seek supportive resources, if necessary.
· Behave professionally by knowing and practicing within the scope of DCSB Ethical Standards, respecting others, being punctual and dependable, prioritizing responsibilities, and completing assignments on time.

Pre-employment drug screening may be required. Selected applicant will be subject of an FBI Criminal History Record Check, and the applicant has the right to challenge the contents of their Criminal History Record Information, should they choose to do so.
Male applicants between the ages of 18 and 26 must provide proof of Selective Service Registration.
Please be advised that anyone transferring in from another State agency may not be able to keep Employees Retirement System (ERS) privileges.

Disabled applicants who require special accommodations should contact Human Resources at (404) 294-3745 or the Georgia Relay Service.
 
DeKalb CSB is an equal opportunity employer regarding disability under VEVRRA and ADA

